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Please complete these steps before your scheduled service. Proper preparation is required for the
treatment to be effective. For questions, call 309-263-0341

Kitchen & Food Areas

1 Remove all items from kitchen and bathroom cabinets, pantries, and under sinks.

[ Place dishes, food, and small appliances in sealed bags or containers away from treatment areas.
1 Clean countertops, stovetops, and sinks thoroughly (remove grease, food crumbs, and spills).

LI Do not leave dirty dishes in the sink or on counters.

Home & Furniture

1 Reduce clutter throughout the home — roaches hide in stacks of newspapers, boxes, and bags.
LI Empty trash cans and remove garbage from the home.
U] Move furniture 12—18 inches away from walls for technician access.

Floors & Cleaning

[ Vacuum and mop floors before service.
] Sweep behind appliances (refrigerator, stove, dishwasher) if possible.
[ Dispose of vacuum bags/canister contents in sealed trash bags outdoors.

Pets & People

[J Remove all pets (dogs, cats, birds, reptiles, etc.) during treatment.

] Remove or securely cover aquariums and turn off air pumps.

[ Cover or store any exposed food, dishes, and utensils.

U1 All people and pets must vacate the home for 1—4 hours (or as instructed).

After Treatment (Initial Reminders)

U1 Do not clean treated areas for at least 2 weeks unless instructed.

1 Expect to see some roach activity for several days as they come into contact with the treatment.
1 Keep food sealed, surfaces clean, and clutter reduced to prevent reinfestation.

[ 2 week follow-up treatment may be scheduled upon customer request.

1 2 week follow-up treatment typically priced at 50% of original treatment price.

Reminder: Roach treatments work best when the home is clean,
clutter-free, and food/water sources are minimized.



