Dear Valued Customer,
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Thank you for choosing Markley’s Pest Elimination Services. This document outlines what
you can expect following your first professional pest control treatment. It is important to set
realistic expectations and understand the timeline of results to ensure the effectiveness of the
treatment and your peace of mind.

What to Expect After Your First General Pest Control Service

Please note: The treatment is designed to be effective over time. You may continue to see
some pest activity initially. This is normal and does not indicate that the treatment is ineffective.

Within the First 24 Hours

Initial Activity: It is possible to see an increase in pest activity. The treatment agitates pests,
flushing them out of their hiding spots.

Pest Mortality: You may see dying or dead pests in treated areas. However, the treatment does
not kill all pests immediately.

Smell or Residue: There may be a slight odor or visible residue from the treatment products.
These are safe and will dissipate quickly. We ask that you stay off the treated areas for at least 30
minutes until dry.

After 3 Days

Reduced Activity: You should notice a gradual decline in pest activity as the treatment takes full
effect.

Trapped or Dying Pests: Some pests, especially slower-moving ones, may still be visible as
they come into contact with treated areas.

No Need to Retreat: Continued sightings during this time do not indicate treatment failure. Avoid
using other sprays or DIY products, as they may interfere with the professional treatment.

After 1 Week

Significant Improvement: By this time, most pest activity should be substantially reduced or
eliminated, depending on the type and severity of the infestation.

Ongoing Prevention: Keeping your home clean, sealing entry points, and following any
recommendations provided will help prevent future infestations.



Important Notes

e Re-Treatment Policy: One time services do not come with a guarantee of total
elimination. Pest management takes time and can be best monitored with quarterly
services. A 50% discount will be given for a retreatment within the first month. Quarterly
pest control services do come with a guarantee and can be re-treated in between
services at no charge if necessary, as long as you do not skip any services. We ask that
you wait at least 1 week after treatment to schedule a follow up to allow sufficient time
for the product to be effective.

e Safety First: Keep children and pets away from treated areas until dry (typically 30
minutes)

e Product Longevity: Our treatments are designed to provide long-lasting protection,
continuing to work for up to 90 days after application.

e Targeted Pests Include: spiders, ants, wood roaches, oriental roaches, american

roaches, earwigs, mice, and other insects
e Does not include: mosquitoes, bed bugs, fleas, carpenter ants, termites, and german

roach infestations

Contact Us:

If you have any questions, concerns, or need to schedule a follow-up, please don'’t hesitate to
contact our team:

Markley’s Pest Elimination Services
309-263-0341
info@markleyspestservices.com
www.markleyspestservices.com

Thank you for trusting us to protect your home. We’re here to help you every step of the
away!
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